
 
 

 
 

 
 

Michigan Department of Health and Human Services 
Low Income Household Water Assistance Program 

Water/Wastewater Provider Information 

Funding is administered through local MDHHS Offices 
and Community Action Agencies statewide until 

September 30, 2023, unless depleted prior to that date. 
 
 

Provider Participation 
 
To be eligible for payment, providers must 
complete a LIHWAP Participation 
Agreement before receiving payments on 
behalf of eligible customers. The 
agreement is valid for the duration of the 
program. A LIHWAP payment shall 
guarantee service for at least 90 days after 
receipt of payment. 

 
 

  Allowable Services  
 

Direct payment assistance for household 
accounts in arrears or disconnect status, 
including reconnection fees when services have 
been disconnected. 

 
For households that have had their water 
disconnected or are facing disconnection, 
LIHWAP funding may pay the full cost that will 
reconnect or prevent disconnection of service 
even if it includes costs other than water (e.g. 
trash, cable, etc.). 

 
 

Client Eligibility 
 

Qualified account holders must: 
Be a residential account. 
Be in arrears or disconnect status. 
Be under 150% Federal Poverty Limit and/or 
actively receiving Temporary Assistance for 
Needy Families (TANF), Food Assistance 
Program/Supplemental Nutrition Assistance 
Program (FAP/SNAP), State Emergency Relief 
(SER), Social Security Supplemental Income (SSI). 

 
 
 
 

 

Outreach 
 

It is the expectation that Community 
Action Agencies work with water and 
wastewater providers as well as other 
community partners in their service area 
to provide outreach to increase program 
awareness. 

 
 

For more information 
Contact your local Community Action Agency or 

MDHHS-LIHWAP@michigan.gov. 
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